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TECHNE COMPLAINTS/APPEALS PROCEDURE

Techne Doctoral Training Partnership (DTP) is funded by UK Research and Innovation (UKRI) via the Arts Humanities Research Council (AHRC). It is a collaboration of nine Universities that is committed to recruiting, supporting and offering training to its students in an open and transparent manner which strives to uphold and apply EDI principles in line with its Values Statement. 

Scope of this Procedure
Please contact the Techne Manager (techne@rhul.ac.uk) if you have a complaint about the conduct of Techne staff or wish to appeal a funding decision relating to extensions to your studentship or any other Techne additional funding, including Research Training Support Grant (RTSG), Career Enhancing Activity (CEA) and Research Enhancement Activity (REA).  Please note that decisions on funding can only be changed if they fall within the scope of the AHRC/UKRI Terms and Conditions.

Techne will resolve complaints/appeals as confidentially as possible and all information will be dealt with in accordance with the requirements of the UK General Data Protection Act (UK GDPR) and the Data Protection Act (2018).   

Students should follow the Complaints Procedure in their home institution for matters relating to supervision; institutional training; resources; consideration of interruptions to study and all matters relating to progression, including upgrades.  

If you are unsure whether to contact Techne or your home institution, please contact Techne for advice. 

Definitions
For the purposes of this document: 
1. A complaint is defined as an expression of dissatisfaction around the standard of service, behaviour, action or lack of action by or on behalf of Techne. 
2. The applicant is the person making the complaint/appeal. 
3. An appeal is a formal process for reconsidering an official decision on additional funding applications.



Procedure

Stage 1
Complaints/appeals should be made within fourteen days of the incident or decision that prompted the action and should be sent to the Techne Manager.

Your formal complaint should detail:
· the nature of your complaint or problem;
· any steps already taken to resolve it and the response you received;
· why you remain dissatisfied;
· the remedy you are seeking.
The Manager will acknowledge the complaint and will respond within ten working days, or if this is not possible, they will set out the timescale for a full response. Care will be taken to ensure that anyone who is the subject of a complaint or has been involved at an earlier stage of a complaint, is not involved in investigating it.  

The Techne Manager will refer the complaint to the Techne Director or Deputy Director. You should expect a response within fifteen working days, or a statement of the timescale for a full response. Please be aware that investigation of complaints at this level may involve multiple parties and so may take some time. Any delay will be explained, and you will be kept informed of progress.

Where a complaint involves the Techne Director or Deputy Director, it will be referred directly to the Chair of the Techne Steering Group.

Stage 2 Review of Decision – Techne Steering Group
If the applicant is dissatisfied with the outcome of the Stage 1 decision, they may seek a review of the decision by the Techne Steering Group. The applicant should write to the Techne Manager within fifteen working days of receiving the Stage 1 decision to request this review. The Techne Manager will acknowledge this request within ten working days of receiving the request. The Techne Steering Group will normally complete its review of the decision and write to the applicant with its findings within twenty working days of receiving the applicant’s request or advise the applicant if the time limit needs to be extended.  

If the applicant is dissatisfied with the outcome of the Stage 2 process, they should follow Stage 3 and refer the matter to the Ombudsman.

Where the complaint has involved the Techne Director or Deputy Director and the applicant is dissatisfied with the decision of the Techne Steering Group, the applicant should follow the process to consult with the Ombudsman.

Stage 3: Ombudsman
Students who remain dissatisfied with the outcome of the Stage 2 process can take their complaint to the Ombudsman:
The Office for the Independent Adjudicator for Higher Education (OIA) in England and Wales https://www.oiahe.org.uk/
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