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Data Protection Complaint Form
Use this form to complain about how Royal Holloway, University of London has handled your personal data.
What happens next
We will acknowledge your complaint within 30 days of receiving it.
We will take appropriate steps to respond without undue delay.
We will tell you the outcome of your complaint.
If you are unhappy with the outcome, you can complain to the Information Commissioner’s Office (ICO). The ICO will usually expect you to have raised your concern with us first.
Your details
	Full name
	

	Email address or postal address
	

	Telephone number, optional
	

	Relationship with the University, optional
	For example: student, applicant, staff member, alumni, visitor, research participant, other.


Your complaint
	What is your complaint about?
	

	When did this happen, or when did you become aware of it?
	

	Which department or service does this relate to, if known?
	

	What would you like us to do?
	


Submitting this form
Please submit this form by email to dataprotection@rhul.ac.uk.
If you need help completing this form, or need it in another format, please contact dataprotection@rhul.ac.uk.
How we will use your information
We will use the information provided in this form to assess, investigate and respond to your complaint. We may need to share information internally with relevant staff or departments to investigate your complaint. We will handle your information in accordance with data protection legislation and the University’s Data Protection Policy.
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